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eWIC Vendor Authorization Steps – Known Integrated 

 

 

  

 

 

 

 

 

 

 

 

  

  

 

 

   

 

 

 

 

 

Vendor applicant 

returns application 

packet to WIC   

VCS determines that 

applicant is part of a 

known integrated chain; 

notifies Jim & Steven 

vendor will start with SB 

device(s) 
VCS enters and pre-

authorizes vendor in 

TWIST, which EODs to 

WIC Direct (WIC ID = X9) 

Does store 

pass onsite? 

Trainer gives vendor VA 

& OR WIC ID  

VCS denies application.  

6 month wait before 

vendor can re-apply 

Gina lets Arron know to update 

GIS map with new vendor; and 

e-mails vendor/cc’s LA 

coordinator; VA effective as of 

date of Op Mgr signature 

 

Yes 

No 

OR WIC trainer conducts 

Level 3 certification with 

every new vendor 

Yes 

Trainer lets VCS know 

Level 3 successful 

Trainer does on-site visit, 

including Level 3  

 

Vendor Contract Specialist 

(VCS) processes vendor 

application and vendor 

passes 

Trainer emails store 

manager/corporate 

contact/CDP as needed to 

determine when store will be 

ready for Level 3 and schedules 

on-site. Trainer also provides X9 

number.  

 

Level 3 

successful?  

No 

Trainer works with store 

to resolve their Level 3 

issues 

Trainer verifies in WICDirect 

that store record transferred 

successfully from TWIST 

 


